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JOB DESCRIPTION – SESSIONAL ONE-TO-ONE SUPPORT WORKER FOR AoD YOUTH PROGRAMME

Reporting to Youth Services Team
1. 
Purpose of Job

1.1 To work as a one to one support worker to young people attending the programme
1.2 To ensure that no young person suffers discrimination whilst accessing the programme.
1.3 To work as part of a team
1.4 To meet any administrative requirements necessary for the delivery of an effective service.

1.5 To work within and according to AoD policies and procedures. (Will send via email)
2. 
Principal Duties

2.1 To support specific young people with their personal care. To ensure that these duties are carried out safely, with dignity and respect and to seek additional support of other team members where necessary.

2.2 To support the young person they are working with to access activities of their choosing and to monitor the service in relation to the young person’s needs on a day to day basis.

2.3 To focus attention on the individual developmental needs of the identified young people. 

2.4 To manage young people’s behaviour and the safety of the identified young people in his/her care, on or off the premises.

2.5 To ensure that the premises and equipment are properly supervised when in use by the young person you are supporting. 
2.6 To provide escort support during our project transport service for the young people. To ensure that young people are collected and dropped off home safely as directed (handover).
2.7 To foster good communication during the programme, ensuring that all incidents and achievements are properly recorded, in line with AoD policies and procedures.

2.8 To comply with AoD’s safeguarding and child protection procedures ensuring that all children and young people are safe from harm and abuse. Where appropriate, to respect confidentiality and ensure that all disclosures are reported to your line manager.
3. Essential qualities 

3.1
The ability to display a professional and calm approach, especially when under pressure
3.2
Previous experience working with young disabled people with high and complex needs in a support role
3.3
Knowledge of different communication tools such as Makaton and PECs, or willingness to learn

3.4
Skills and experience in manual handling, personal care and other more specialist skills may be required depending on the young person you are allocated

3.5
Excellent interpersonal skills and the ability to establish rapport with young disabled people and colleagues of all ages, abilities and backgrounds 

3.6
Ability and willingness to find creative ways of engaging the young disabled person they are working with in a variety of different activities of their choosing

3.7
Excellent timekeeping

3.8
Excellent team working skills

3.9
Ability to complete any reporting tasks and fill out any incident forms in line with AoD’s procedures.

4 
Desirable qualities

4.1
Previous experience of working in an informal/youth work setting

	www.aod.org.uk
	T: 020 7 385 2092/020 7381 2042

	T: @ActiononD
	

	F: facebook.com/ActiononD
	E: info@aod.org.uk

	Charity no. 1091518
Company no. 4237604




