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Introduction 
This policy is made in accordance with West London Zone’s Mission that all children arrive at the 
end of the education setting on track to flourish in adulthood. 

 
West London Zone believes that it is always unacceptable for a person to experience abuse of 
any kind and recognises its responsibility to safeguard the welfare of all people by a 
commitment to practice which protects them from harm and abuse (as defined in Appendix 1). 

 
West London Zone’s approach to the protection of children and vulnerable young adults is based 
on the principles recognised in the Children Act 1989, the United Nations Declaration on the 
Rights of the Child, the No Secrets Guidance (2000), ‘Working together to safeguarding children’ 
(HM Government 2018) and ‘Keeping Children Safe in Education (HM Government 2020. 
Furthermore, relevant Local Authority polices and procedures, including LSCB protocols, are 
adhered to through our policy, and also by ensuring that all Delivery Staff are trained by their 
LSCB in advanced level Safeguarding and multi agency working (see later in policy for list of LAs). 

 

We recognise the welfare of any person is paramount and all children and vulnerable young 
adults, regardless of age, disability, gender, racial heritage, religious belief and sexual 
orientation or identity have the right to protection from all types of harm and abuse. 

 
West London Zone will therefore: 

• Raise awareness of the need to protect children and vulnerable young adults and 
reduce risks to them 

• Work in partnership with stakeholders and other agencies to promote and safeguard 
welfare 

• Ensure that staff in contact with children and vulnerable young adults will have the 
requisite knowledge, skill and qualifications to carry out their jobs safely and effectively 

• Ensure safe practice when working in partnership with other organisations 

• Maintain an organisation that is safe for staff and children and vulnerable young 
adults and an environment where poor practice is challenged 

• Make Line-managers responsible for assuring this 
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• Ensure that all staff, delivery partners, associates, volunteers, young people and 
Board members who will be undertaking Regulated Activity with children consent to 
and complete an enhanced Disclosure and Barring Service (DBS) check 

• Ensure that when abuse is suspected or disclosed, that clear and appropriate action 

is taken as outlined in this Safeguarding Framework 

• Ensure that the Chief Executive Officer and members of the Senior Management 
Team are accountable for the effective implementation of this policy and framework 

• Ensure that all staff receive a copy of this protection policy and safeguarding 
framework, are trained in their meaning and application and understand their 
responsibilities. 

• Ensure self audit activities identify where the application of safeguarding procedures 
and good practice are being applied 

• Ensure all Link Workers and Link Worker Managers read Part 1 and Annex A of 
‘Keeping Children Safe in Education’ 2020 

 

Purpose of the policy 

• To provide protection for the children and vulnerable young adults with whom West 
London Zone works 

• To ensure that all employees and others covered by this policy understand the 
context within which DBS checking takes place 

• To provide all employees with guidance on how they should behave if they suspect 
that a child and or vulnerable young adult may be experiencing, or be at risk from 
some form of abuse 

• To guide employees on how to respond to and report protection concerns. 
 

To whom the policy applies 
This policy applies to all paid employees, volunteers and contract staff working on behalf of 
West London Zone in any capacity and in any setting. 

 
Recruiting and supporting staff 
Staff have a responsibility to ensure the safety of children and vulnerable young adults with 
whom they work. It is the responsibility of staff to promote good practice and minimise and 
manage potential risks. All staff, including contract staff and associates, must be aware of 
the requirements within these procedures. 

 
It is the responsibility of managers to ensure that the staff they line-manage are aware of 
and understand the procedures and have levels of knowledge and skills commensurate to 
the level and nature of their direct involvement with children and vulnerable young adults. 

 

Therefore: 
• All West London Zone staff are subject to DBS Checks and encouraged to sign-up for 

the DBS update service. All new delivery staff starting at WLZ will obtain an update 
or new certificate regardless of the date of their previous issue. These will be 
updated at a maximum of every three years. 

• All staff are supervised and supported in their work 

• Frontline staff receive specialist supervision from a qualified, external supervisor 

• All staff work to West London Zone policies and procedures which are reviewed and 
updated as necessary 

• All staff receive training in child and vulnerable young adult protection at a level 
appropriate to their work situation 
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• All staff have training and support as required to effectively discharge their 
responsibilities. 

 
Code of practice/conduct/behaviour 
The role of managers 
Responsibilities include: 

• Being the first point of contact for reports of concerns 

• Ensuring that all employees and volunteers in regulated roles are subject to DBS 

• Providing advice and support to employees reporting disclosures or concerns 

See WLZ Professional Boundaries policy for full guidance on behaviours of delivery staff. 

Staff 
It is important that staff work to a high standard of professional conduct and act with 
integrity at all times, in order to minimise the risk of abuse from within West London Zone. It 
is important to create a work environment where the risk of abuse is minimised. 

 
Staff should make sure that they have a working knowledge of the different forms of abuse 
and possible indicators. 

 
Procedures for handling disclosures and allegations 
West London Zone’s role in protection of children and vulnerable 
West London Zone staff have no powers to investigate abuse. Nonetheless West London 
Zone, staff and volunteers have a duty to safeguard and promote the welfare of children and 
vulnerable young adults and a responsibility to work closely and co-operatively with other 
agencies in order to achieve this. Staff may have a role as referrers, witnesses or supporters 
of people involved in child and vulnerable young adult protection processes. 

 

Confidentiality and the possible impact on the person 
In any work with children and vulnerable young adults it is important to be clear about 
confidentiality. Personal information held by West London Zone is subject to a legal duty of 
confidence, and should not normally be disclosed without the subject’s consent. 
However, when there are concerns that the child or vulnerable young adult is or may be at 
risk of significant harm, then the over-riding objective must be to safeguard that person and 
disclosure of information is imperative. This principle is accepted within the Data Protection 
Act 2018. 

 
Do not promise to keep secrets 
Should it become necessary to pass on personal information to another party, this decision 
should always be discussed with the subject and where possible their cooperation sought 
beforehand. Explanations of the reasons; the processes; the likely sequence of events; who 
to contact for information or for support should also be provided. 

 
Confidential Record-Keeping 
All concerns and any discussions about a subject’s welfare should be recorded in writing 
whether or not further action is taken. It is important that concerns raised are recorded 
accurately and in detail. All discussions should end with clear and explicit recorded 
agreement about who will be taking what action. Where no further action is the outcome 
the reason for this should be clearly recorded. Records are sent to the Lead Safeguarding 
Officer and kept separately and securely in a secure location to which access is restricted for 
at least 10 years. 
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When disclosures and details are sent electronically, information should not be recorded 
directly into the body of an email – rather it should be on a document that is attached and 
password protected. 

 
Lead and Deputy Safeguarding Officers 

Name Title Work No. 

Lead: Jenny Hoyle Delivery Director – West London Zone 02079984044/07854 
629965 

Deputy: Mark Evans Head of Link Work – West London Zone 02079984044/ 
07741900288 

 
All relevant Local Authority / Local Safeguarding Children Board / LADO contacts are found 
at; 
London Borough of Hammersmith and Fulham 
https://www.rbkc.gov.uk/lscb/information-professionals-and-volunteers/contacts- 
safeguarding-hammersmith-fulham 

 
Royal Borough of Kensington and Chelsea 
https://www.rbkc.gov.uk/lscb/information-professionals-and-volunteers/contacts- 
safeguarding-kensington-and-chelsea 

 
Westminster City Council 
https://www.rbkc.gov.uk/lscb/information-professionals-and-volunteers/contacts- 
safeguarding-westminster 

 

London Borough of Brent 
http://www.brentlscb.org.uk/article.php?id=468&menu=3&sub_menu=21 

 
 

The responsibilities of the Lead and Deputy Safeguarding Officers include: 

• Developing West London Zone’s approach to Safeguarding, reviewing the policy and 
procedures on a regular basis 

• Monitoring and auditing referrals/cases reported and working with the Senior 
Management Team to ensure resolution, referring concerns to Social Services when 
appropriate 

• Auditing the operation of the policy and procedures 

• Arranging training for staff to ensure that the policy and procedures are 
implemented throughout the organisation 

• Liaising with other agencies 

• Retaining all records of referrals/cases for at least 10 years. 

http://www.rbkc.gov.uk/lscb/information-professionals-and-volunteers/contacts-
http://www.rbkc.gov.uk/lscb/information-professionals-and-volunteers/contacts-
http://www.rbkc.gov.uk/lscb/information-professionals-and-volunteers/contacts-
http://www.brentlscb.org.uk/article.php?id=468&menu=3&sub_menu=21


5 
 

What to do if someone discloses an abusive act or experience 
If a child or vulnerable young adult confides to a member of staff that they are being, or 
have been, abused, the staff member should: 

• React calmly and tell the person they were right to tell 

• Take what is said seriously. Be clear that they cannot keep secrets and that they 
have to pass on information if they think the person has been or is being harmed in 
some way 

• Only ask questions if they need to clarify what they are being told–they should not 
ask about explicit details 

• Not ask leading questions 

• Make a full written record of what is being said, heard and seen as soon as possible, 
including information in relation to the date, the time, the place where the alleged 
abuse happened, the name of the person receiving the information or who has the 
concern and the names of others present, the name of the complainant and, where 
different, the name of the child or vulnerable young adult who has allegedly been 
abused, the nature of the alleged abuse, a description of any injuries observed, the 
account which has been given of the allegation. If there is immediate danger, seek 
further advice from the Designated Safeguarding Lead at the school or at West 
London Zone before recording a written record, or call the police yourself 
immediately if warranted. 

• Immediately pass the information onto the West London Zone Lead or Deputy 
Safeguarding Officer and to the West London Zone key contact at the anchor which 
the child or vulnerable young adults attends (children’s centre, school, job centre or 
any other institution). The West London Zone key contact at the anchor will take the 
decision to record and monitor the allegation, or refer to Social Services. 

• It is likely that the school will have its own Cause for Concern or Safeguarding 
referral form. This is to be used where possible – a copy of it should be sent to the 
WLZ Designated Safeguarding Lead as well as submitting it to the DSL at the Anchor. 
If this is not available, WLZ Cause of Concern form is to be used (Appendix 2) 

• See Appendix 3 for process map of what to do in the event of a concern. 
 

Process and recording and referral 
Where concerns relate to someone below their 18th birthday, any suspicion, allegation or 
incident of abuse must be reported to the West London Zone Lead or Deputy Safeguarding 
Officer and the West London Zone key contact at the school in the same working day and a 
written report filed. If the Lead or Deputy Safeguarding Officer is not available they should 
report the matter to another member of the Senior Management Team. If the West London 
Zone key contact at the school is not available, they should report the matter to another 
member of the Senior Management Team at the anchor. The anchor will take the lead on 
the immediate decision as to whether to monitor and record the allegation, or refer to Social 
Services. 

 

Follow up 
If the WLZ DSL considers the concern to be of a seriousness that may warrant further 
referral by the school to social care, they will ask the Link Worker to report back to them on 
what action the school DSL have taken. In circumstances where the school DSL does not 
make a further referral, the WLZ DSL may discuss this with the school DSL, and even make a 
social care referral themselves if they feel the situation demands it. 

 
Process and recording and referral – outside of school term time 
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If a concern is raised about a child/young person outside of term time, it is most likely that 
the school Designated Safeguarding Lead will not be available. In this case, a Cause of 
Concern form is submitted to the Designated Safeguarding Lead at West London Zone, and 
they will decide whether to refer directly to Social Services or to seek further advice from 
the appropriate Local Safeguarding Children Board. 

 
Responding to allegations of abuse or inappropriate or dangerous behaviour by a member 
of staff 
Regardless of the age of the person in question, if an allegation of abuse or inappropriate 
conduct is made against a member of staff, or person in a position of trust, then this must be 
reported to the Lead Safeguarding Officer immediately, or the Headteacher (depending on 
what the school’s policy states). Refer to the WLZ Managing Allegations against Staff policy 
for more detail. 

 

Child and vulnerable adult protection and safeguarding arrangements when working with 
other organisations 
Overriding principles 
It is important that all staff and associates recognise the importance of working co- 
operatively with other agencies in managing situations where children and vulnerable young 
adults may be at risk. 

 
When West London Zone is working in partnership with another organisation, in whatever 
capacity, it must be determined beforehand which organisation and member of staff will be 
responsible for leading on child and vulnerable young adult protection issues. Once that has 
been determined, the process described above in ‘What to do if someone discloses an 
abusive act or experience’ should be followed, with the West London Zone key WLZ contact 
at the anchor being informed immediately so as to follow the anchor’s Safeguarding policy 
as well as this framework. In cases where the Delivery Partner works in a school, they can 
make contact directly with the school’s designated safeguarding lead (DSL) without 
informing WLZ Link Worker (see Appendix 4) 

 

Ensuring partner organisations have arrangements in place 
When West London Zone works with another organisation, we will ensure that the partner 
organisation has appropriate safeguarding policies in place, which will include child and 
vulnerable young adult protection policies and procedures, sound recruitment and selection 
practices and formal complaints procedures for users. 

 
Procedures for addressing child and vulnerable young adult protection and any other poor 
practice concerns are detailed in contracts and service level agreements. West London Zone 
will have a standard statement to this effect in all contracts. 

 
If a member of staff becomes aware of allegations of abuse relating to a partner 
organisation, this should be discussed in the first instance with the Lead or Deputy 
Safeguarding Officer. 

 
Media and publications 
Permission from children and vulnerable young adults must be given before anything is 
published concerning them. Similar permission should be sought if Photographs or Video is 
taken of them. 

 
Policy review 



7 
 

West London Zone undertakes to review this safeguarding policy and related policies and 
procedures annually and update them on the basis of developing practice , learning and 
experience and when there are changes in relevant Government legislation and guidance. 

Other significant aspects of Safeguarding 
Prevent 
The current threat from Terrorism and Extremism in the United Kingdom is real and severe 
and can involve the exploitation of vulnerable people, including children and young people. 

 
Radicalisation is defined as the process by which people come to support terrorism and 
extremism and, in some cases, to then participate in terrorist groups. 

 

Extremism is vocal or active opposition to fundamental British values, including democracy, 
the rule of law, individual liberty and mutual respect and tolerance of different faiths and 
beliefs. We also include in our definition of extremism calls for the death of members of our 
armed forces, whether in this country or overseas (HM Government Prevent Strategy, 2011). 

 
PREVENT is a key part of the Government’s strategy to stop people becoming terrorists or 
supporting terrorism. Early intervention is at the heart of PREVENT in diverting people away 
from being drawn into terrorist activity. PREVENT happens before any criminal activity takes 
place. It is about recognising, supporting and protecting people who might be susceptible to 
radicalisation. 

 
All staff should have an awareness of the PREVENT agenda and the various forms of 
radicalisation takes in being able to recognise signs and indicators or concern and respond 
appropriately. 

 
Any identified concerns as the result of observed behaviour or reports of conversations to 
suggest that the young person supports terrorism and/or extremism, must be reported to 
the named designated safeguarding professional immediately and no later than the end of 
the working day. 

 

Violence Against Women and Girls (VAWG) 
The term “Violence Against Women and Girls (VAWG)” defines the range of serious violent 
crime types which are predominantly, but not exclusively, experienced by women and girls 
which include: 

 
The Shared Services Violence Against Women and Girls (VAWG) Strategic Partnership is 
committed to delivering a coordinated community response to violence against women and 
girls in the London Borough of Hammersmith & Fulham, the Royal Borough of Kensington 
and Chelsea and the City of Westminster. This includes providing multiagency support for 
people experiencing a range of issues including: 

• domestic violence and abuse (including coercive control) 

• sexual violence including rape 

• sexual exploitation 

• sexual harassment 

• stalking 

• ‘honour’-based abuse 

• forced marriage 

• faith-based abuse 

• female genital mutilation (FGM) or cutting 

• prostitution and human trafficking 
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West London Zone recognises the significance of this strategy, and ensures that staff are 
aware of and will understand its principles. 

 
Information taken from 
https://www.rbkc.gov.uk/lscb/sites/default/files/atoms/files/VAWG_Strategy2015_0.pdf 

 
 

Contextual Safeguarding 
Safeguarding incidents and/or behaviours can be associated with factors outside the school 
or college and/or can occur between children outside the school or college. All delivery staff, 
but especially the designated safeguarding lead (or deputy) should be considering the 
context within which such incidents and/or behaviours occur. This is known as contextual 
safeguarding, which simply means assessments of children should consider whether wider 
environmental factors are present in a child’s life that are a threat to their safety and/or 
welfare. Any Cause for Concern referral should consider such factors so it is important that 
schools and colleges are provided as much information as possible as part of the Cause for 
Concern referral process. This will allow any assessment to consider all the available 
evidence and the full context of any abuse. 

 

Female Genital Mutilation 
WLZ delivery staff should be aware that concerns about FGM should be directed to the 
designated safeguarding lead as with other types of abuse. This is now classified along with 
forced marriage as ‘so called honour based violence’. 

 

Attendance 
In the event that a child does not attend a session, activity or meeting that they were 
expected to attend, this should be treated seriously and dealt with urgently. Immediate 
efforts should be made to contact the child and/or parents, and other relevant professionals 
(e.g. school staff) should be alerted quickly. For example, if a child does not attend an after 
school tutoring session, and you have seen them walking out the gate towards home, do not 
assume they are going (or will arrive) home. You must contact parents immediately to 
inform them their child is missing from their expected session. 

 
See WLZ ‘Managing Consents and After School Activities’ process for further step by step 
detail on monitoring and responding to attendance issues. 

 
Serious Violence 
The Serious Violence Strategy, which was introduced by the government in 2018, identifies 
offences such as homicides and knife and gun crime as key factors which account for around 
one percent of all recorded crime. The impact of serious violent crime on individuals and the 
community is significant. Tackling serious violence is not a law enforcement issue alone; it 
requires a multiple-strand approach involving a range of partners across different sectors. 
The main areas that the Serious Violence Strategy focuses on are: 

• tackling county lines 

• early intervention and prevention 

• supporting communities and local partnerships 

• effective law enforcement and the criminal justice response. 
 

It may be appropriate to frame cases of criminal behaviour in young people to consider how 
exploitation may be involved (e.g as with county lines). 

All staff should be aware of indicators, which may signal that children are at risk from, or are 
involved with serious violent crime. These may include increased absence from school, a 
change in friendships or relationships with older individuals or groups, a significant decline in 

http://www.rbkc.gov.uk/lscb/sites/default/files/atoms/files/VAWG_Strategy2015_0.pdf
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performance, signs of self-harm or a significant change in wellbeing, or signs of assault or 
unexplained injuries. Unexplained gifts or new possessions could also indicate that children 
have been approached by, or are involved with, individuals associated with criminal 
networks or gangs. 

 
Child Sexual Exploitation (CSE) and Child Criminal Exploitation (CCE) 
Both CSE and CCE are forms of abuse and both occur where an individual or group takes 
advantage of an imbalance in power to coerce, manipulate or deceive a child into sexual or 
criminal activity. Whilst age may be the most obvious, this power imbalance can also be due 
to a range of other factors including gender, sexual identity, cognitive ability, physical 
strength, status, and access to economic or other resources. In some cases, the abuse will be 
in exchange for something the victim needs or wants and/or will be to the financial benefit 
or other advantage (such as increased status) of the perpetrator or facilitator. The abuse can 
be perpetrated by individuals or groups, males or females, and children or adults. The abuse 
can be a one-off occurrence or a series of incidents over time, and range from opportunistic 
to complex organised abuse. It can involve force and/or enticement-based methods of 
compliance and may, or may not, be accompanied by violence or threats of violence. Victims 
can be exploited even when activity appears consensual and it should be noted exploitation 
as well as being physical can be facilitated and/or take place online. 

 
Mental Health 
Mental health problems can, in some cases, be an indicator that a child has suffered or is at 
risk of suffering abuse, neglect or exploitation. Where children have suffered abuse and 
neglect, or other potentially traumatic adverse childhood experiences, this can have a lasting 
impact throughout childhood, adolescence and into adulthood. 
If staff have a mental health concern about a child that they feel is also a safeguarding 
concern, immediate action should be taken in following the referral policy, and speaking to 
the designated safeguarding lead or a deputy. 

 

Video Conferencing / Social Media communication 
During periods of remote delivery in exceptional circumstances (as with COVID19 pandemic), 
it may be desirable to maintain contact with children and families using telephone, social 
media or video conferencing platforms. 

 
These can present additional considerations for safeguarding children and young people, 
and many of the following guidelines are taken from the Local Safeguarding Children 
Partnership’s advice to providers in the Tri-Borough issued in March 2020. 

 

WLZ staff and Delivery Partners should abide by these guidance principles below when using 
such platforms. 

 
Live webcam contact sessions / online messaging: 

 

• All practitioners should be mindful of professional standards when using online 
messaging platforms (such as WhatsApp) or live webcam sessions (such as Facetime) 

• Practitioners should not use personal devices and should use work provided 
equipment 

• Practitioners and children/young people must wear suitable clothing, as should 

anyone else in the household 

• Language must be professional and appropriate, including any family members who 
may be in the background 

• Any computers/devices used should be in appropriate areas, for example, not in 
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bedrooms; and where possible be against a neutral background. Practitioners should 
ensure there are no identifying features that would allow the practitioner’s home 
address to be identified 

• The live contact should be recorded and backed up elsewhere, so that if any issues 
were to arise, the video can be reviewed. This should be made clear to all 
participants 

• Remote and live quality assurance should be able to take place to monitor video 
conferencing sessions in real time – participants to be made aware of this at start of 
any session 

• Live contact should be kept to a reasonable length of time, or the streaming may 
prevent the family 'getting on' with their day 

• All practitioners must continue to be aware of safeguarding obligations and to 
report safeguarding concerns if they arise 

• Data Controllers (in WLZ and Delivery Partners) need to reassure themselves that 
any contact software and/or platforms selected are suitable and raise no privacy 
issues; or use cases against the provider's terms and conditions (for example, no 
business use of consumer products) 

 

APPENDIX 1 
DEFINITIONS AND CONCEPTS IN CHILD AND VULNERABLE ADULT PROTECTION 

 
CHILDREN 
As per Children Act 1989 and Children Act 2004, a child is anyone who has not yet reached 
his or her 18th birthday. 

 
VULNERABLE ADULT 
An adult at risk could be a person who is 18 years or older and who has a dependency on 
others, or a requirement for assistance from others, in the performance of basic physical 
functions or is in need of community care services by reason of mental or other disability, 
age or illness; has a severe impairment in their ability to communicate with others or has an 
impairment in their ability to protect themselves from assault, abuse, neglect, harm or 
exploitation. This may include a person who: 
- is a substance misuser 
- is homeless 
- is isolated with minimal interaction with friends and family 

 
SIGNIFICANT HARM 
There are no absolute criteria on which to rely when judging what constitutes significant 
harm. Sometimes a single traumatic event may cause significant harm e.g. violent assault, 
suffocation, poisoning. More often however, it is the cumulative effect of incidents and/or 
behaviours which over time significantly impair the child’s or young adult’s physical and 
psychological development. 

 
TYPES OF ABUSE 
Abuse 
A form of maltreatment of a child. Somebody may abuse or neglect a child by inflicting harm 
or by failing to act to prevent harm. Children may be abused in a family or in an institutional 
or community setting by those known to them or by others outside of the family (Extra- 
familial harms take a variety of different forms and children can be vulnerable to multiple 
harms including (but not limited to) sexual exploitation, criminal exploitation, and serious 
youth violence) 
They may be abused by an adult or adults or another child or children. 
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Physical abuse 
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, 
drowning, suffocating, or otherwise causing physical harm to a child. 
Physical harm may also be caused when a parent fabricates the symptoms of, or deliberately 
induces illness in a child; see Fabricated or Induced Illness Procedure. 

 
Emotional abuse 
Emotional abuse is the persistent emotional maltreatment of a child such as to cause severe 
and persistent effects on the child's emotional development, and may involve: 

• Conveying to children that they are worthless or unloved, inadequate, or valued only 
insofar as they meet the needs of another person; 

• Imposing age or developmentally inappropriate expectations on children. These may 
include interactions that are beyond the child's developmental capability, as well as 
overprotection and limitation of exploration and learning, or preventing the child 
participating in normal social interaction; 

• Seeing or hearing the ill-treatment of another e.g. where there is domestic violence 
and abuse; 

• Serious bullying, causing children frequently to feel frightened or in danger; 
• Exploiting and corrupting children. 

Some level of emotional abuse is involved in all types of maltreatment of a child, though it 
may occur alone. 

 
Sexual abuse 
Sexual abuse involves forcing or enticing a child or young person to take part in sexual 
activities, not necessarily involving a high level of violence, whether or not the child is aware 
of what is happening. The activities may involve physical contact, including assault by 
penetration (e.g. rape or oral sex) or non-penetrative acts such as masturbation, kissing, 
rubbing and touching outside of clothing. 

 

Sexual abuse includes non-contact activities, such as involving children in looking at, 
including online and with mobile phones, or in the production of pornographic materials, 
watching sexual activities or encouraging children to behave in sexually inappropriate ways 
or grooming a child in preparation for abuse (including via the internet). Sexual abuse is not 
solely perpetrated by adult males. Women can also commit acts of sexual abuse, as can 
other children. 

 
In addition; Sexual abuse includes abuse of children through sexual exploitation. Penetrative 
sex where one of the partners is under the age of 16 is illegal, although prosecution of 
similar age, consenting partners is not usual. However, where a child is under the age of 13 it 
is classified as rape under s5 Sexual Offences Act 2003. See Part B1, Practice Guidance. 

 
Peer on Peer / Child on Child Abuse 
Peer-on-peer/Child on child abuse includes bullying, physical abuse, sexual violence and 
sexual harassment, sexting, upskirting and so-called initiation ceremonies. This abuse should 
always be treated seriously, and never just as banter or part of growing up. 

 

Neglect 
Neglect is the persistent failure to meet a child's basic physical and / or psychological needs, 
likely to result in the serious impairment of the child's health or development. 
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Neglect may occur during pregnancy as a result of maternal substance misuse, maternal 
mental ill health or learning difficulties or a cluster of such issues. Where there is domestic 
abuse and violence towards a carer, the needs of the child may be neglected. 

 
Once a child is born, neglect may involve a parent failing to: 

• Provide adequate food, clothing and shelter (including exclusion from home or 
abandonment); 

• Protect a child from physical and emotional harm or danger; 
• Ensure adequate supervision (including the use of inadequate care-givers); 
• Ensure access to appropriate medical care or treatment. 

 
It may also include neglect of, or unresponsiveness to, a child's basic emotional, social and 
educational needs. 

 

Included in the four categories of child abuse and neglect above, are a number of factors 
relating to the behaviour of the parents and carers which have significant impact on children 
such as domestic violence. Research analysing Serious Case Reviews has demonstrated a 
significant prevalence of domestic abuse in the history of families with children who are 

subject of Child Protection Plans. Children can be affected by seeing, hearing and living with 
domestic violence and abuse as well as being caught up in any incidents directly, whether to 
protect someone or as a target. It should also be noted that the age group of 16 and 17 year 
olds have been found in recent studies to be increasingly affected by domestic violence in 
their peer relationships. 

 
The Home Office definition of Domestic violence and abuse was updated in March 2013 as: 
"Any incident or pattern of incidents of controlling, coercive or threatening behaviour, 
violence and abuse between those aged 16 or over, who are or have been intimate partners 
or family members regardless of gender and sexuality. 
This can encompass, but is not limited to, the following types of abuse: 

• Psychological; 
• Physical; 
• Sexual; 
• Financial; 
• Emotional. 

 
Controlling behaviour is: a range of acts designed to make a person subordinate and/or 
dependent by isolating them from sources of support, exploiting their resources and 
capacities for personal gain, depriving them of the means needed for independence, 
resistance and escape and regulating their everyday behaviour. 

 
Coercive behaviour is: an act or a pattern of acts of assault, threats, humiliation and 
intimidation or other abuse that is used to harm, punish, or frighten their victim. 

 
All definitions of abuse above taken from London Child Protection Procedures 
(http://www.londoncp.co.uk/chapters/responding_concerns.html#def) 

 
Further detail on types of abuse can also be found in Annex A of ‘Keeping Children Safe in Education’ 
(HM Government 2019) 

http://www.londoncp.co.uk/chapters/responding_concerns.html#def)
http://www.londoncp.co.uk/chapters/responding_concerns.html#def)
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APPENDIX 2 
Cause for Concern form (a Word format version of this form is available to download from the 
Company documents section on Breathe) 
 

Cause for Concern Form 
 

Name of young 
Person 

 
 

             Date of Birth  

 

Anchor                Year Group  

 

Ethnicity     

 

1. Any disability or special needs    

 
 
 

 

2.   What are your concerns about the young person?   
    Please provide a description of any incidents or observations including dates and times. 

 
 
 
 
 
 

 

3.  What have you observed and when?   
    Include anything you have personally witnessed. Be clear about what is fact and what is your opinion 

 
 
 
 
 
 

 

4.  What have you been told and when?   
    Include anything the young person or other people have told you.  Use exact words if possible. Be clear about  
    who has said what. 

 
 
 
 
 
 

4.  What have you heard and when?   
   Include anything you have heard from a third party relating to the concern. 
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5.  What action have you taken in response to this concern?   
    Have you contacted anyone else in relation to the concern? 
    If the parent(s) / Carer(s) have not been contacted, please explain why? 

 
 
 
 
 
 

 
6.  If the young person has a physical injury, have you sought medical advice? Has the young   
person received any medical attention in relation to the injury? 

 

 
 
 
 
 
 

 
 

Date and time of this record:  
 
 

 

Your name (please print): 
 
 

 

Your position or Job title: 
 
 

 

Your Signature: 
 
 

 
 
 
Now give this record to the DSL 
 

Date and time received by 
the DSL 
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 ,"_

""""" 
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Signed 

 
 

 
Joe Prendiville 

 
Director of Strategic Partnerships 
19th August 2020 


