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116 College Road

Harrow
Middlesex
HA1 1BQ

Dear Parents, Carers and Professionals,

RE: "Roxt's Savs" - A Real Solution for Children's Mental and Emotional Wellbeine

l'm very excited to share the results of this short but effective project with you. We designed and created

an effective, evidence-based solution to have a positive long-term impact for children's mental and emotional

wellbeing. We know the limitations of either time or resources so our "Roxy says" project is delivered directly with
parents. The project is fully funded as we source sponsorship to provide the resource for free. We need your

support to introduce the project, sharing this resource to parents with children (7-11yrs).

The Evidence: The report attached from our pilot
project shows we raised awareness sf rnental

health by 3LYo, reduced stigma by 4*% and

increased the children's resilience by 39%, These

monthly workshops are delivered rernstely and is

available ta all adults with pre-transitian children.

Yaur Effort: We would be grateful for
your effort in promoting this project by

referring pa rentsfca rers or professionals

to WWSS*ffi3A#"d:&ftffiS,,$€,SS"f;K where tve

advertise aur online sessions. The parents

can decide if they urish to apt-in by

registering online. The only requirement

feedback, so we can csntinue to prornote 
i
i

the results and improve. i

I
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The Outcornes: We facilitate the discussion between the

adult and child, provide emotianal literacy for children to
have the vocabulary to talk about their feelings and

ernotions. We engage parents/carers in this discussion

and normalise the conversati*n "within the family unit".
This provides the long-term support children need. We

evidence the change and activities created from the

interaction between the adult and child.

Our Ethos: We helieve this education is best taught and

reinforced in the horne, this is the primary reason why we work
with the parents/adults, guiding them through 'their work with
the child'. Support for the child can continue long after
primary education, overlapping into secondary and is

maintained within the family unit. We want to relieve the
growing instances of self-harm by facilitating the best, most

accessible, and healthiest coping strategy i.e. talking and

csmmunicating how we feel within a safe relationship.

Enjoy readingthe "Roxy Says" project results and please do not hesitate to contact me or share my contact
details if you have any question.

Yours

Mind Angels Charity

$**rr""s--ie'sL-,"ds#:il'.uli#:*imfr -i:t.,i:=iff

tm) 07387 105901

Mr Andr Samuels

(Trustee)

(Cha rity Ree# 1,L76005)
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Andrew Samuels 

(Founder and Trustee) 

Mind Angels Charity 

Introduction – Project Aims and Objectives        
 

Andrew Samuels is the founder and trustee of the Harrow based registered charity, “Mind 

Angels”, and author of  “Roxy says, you are here”, the innovative mental health solution 

for children (7-11yrs) designed to raise awareness of mental health, reduce stigma and 

increase resilience. 
 

The project centers around this interactive resource, designed as a simple and effective 

tool aimed at supporting the mental and emotional needs of children.  It is used as a guide 

to facilitate discussion, providing emotional literacy and creating a space where long-term 

support for children and families can be sustained.   

 

The target audience for this project is adults, carers or professionals reading with children 

(7-11yrs old).  By providing emotional literacy, children learn how to communicate their 

feeling and emotions, removing stigma and prejudice in this process, promoting equality 

and respecting diversity. 

 

The objective is to improve and measure children’s awareness of mental health, reduce stigma, and increase 

their resilience.  This resource also allows us to measure and evidence performance and quality.  The feedback 

generated during the guided process and interaction, enables us to evaluate the project and ensure continuous 

improvement.  In addition, action plans documented periodically inside the resource, also allows us to evidence 

activity between the adult and child. 

 

Mind Angel's approached Marlborough Primary in October 2020, before the pandemic and lockdowns.  We reached 
out to deliver the project after sponsorship was received from a local IT company “Xirocco”.  Xirocco expressed 
their concern about the impact of poor mental health and this awareness motivated them to invest in this priority 
area.  The demographic which would have the most significant long-term impact, with children. 
 
We originally started to scoped this project in 2017, after a long period of due diligence.  The resulting work was 
the brainchild of the charity's founder, Andrew Samuels.  The combination of effort from psychotherapists, 
psychologists, other mental health professionals, parents, laypeople and children produced the resource which, 
after many versions, was finally fit for purpose. 
 
Although this Marlborough Primary School project was intended to be a three week project, in ideal circumstances, 
we could've never predicted the turmoil created by the pandemic.  The ensuing impact, specifically relating to 
mental health, we all witnessed as it unfolded over the coming months and years.  Not only was mental health 
finally exposed as the elephant in the room, but the suffering children and young people had endured for years was 
now in the forefront of our minds. 
 

This report summarises our engagement with Marlborough Primary School in Harrow and results of the project.   

 

The following report pages contain: 

 

1. A quickview infographic showing results of the project and feedback 
from parents/children. 

2. Marlborough School’s project feedback. 
3. Mind Angels project feedback. 
4. The Project Timeline showing details of the activities.   
5. Summary and Conclusion 
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Results Infographic 

The infographic below shows the results of our project at Marlborough Primary School.  Statistics were collected 

using an initial questionnaire, before starting the workbook.  These figures established a starting baseline level of 

awareness, stigma and resilience.  The same questionnaire was completed at the end of the workbook, and the 

resulting changes indicate the improvements.  From the participating project group’s feedback, we demonstrated 

an increase in mental health awareness of 31%, reduced stigma by 40% and increased resilience by 39%. 

 

We consider this project a success which is further echoed by the feedback quoted in the infographic.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

The ultimate outcome of the effort invested in this project by parents, children, Marlborough School staff and Mind 

Angels staff, is the creation of a safe “space”.  This space is then available for the child to openly disclose their 

emotions and feelings.  We call this space a “psychological anchor” because it is a mental space which we have 

established early in the child’s mental and emotional development.  It is “anchored” in the childs memory and can 

be available, for the child and adult, to engage in the future discussions. 
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Mind Angels Feedback  

 

How did we engage Marlborough 

Primary School? 

 
Mind Angels source the funding for this 

project from local businesses to sponsor the project 

in a local primary school.  In return we offer a 

marketingspace for their organisation’s logo on the 

back cover of the workbook, the primary resource.  

Once funding is secured we approach a local primary 

school, as we did with Marlborough Primary School, 

with an offer to provide the workbooks and manage 

the project for free.  I cannot state how critically 

important it was to connect with Mrs Mamdani.  

Without her passion to support her students and her 

awareness of mental health as well as it’s impact on 

children, this project and its success would never be 

realised as it has been.  I believe, the combination of 

a SENDCo who is passionate about their work with 

Mind Angels providing support and leading the 

project produced this successful outcome. 

 

What were the challenges, barriers & 

difficulties? 

 
1. Timing:  

This project was conceived in 2017 and has been 
through a long process of scoping, creation and 
improvement to make it fit for purpose.  Initially 
based purely on theory, the project was only ready 
in March 2020 after receiving very good user 
feedback (mind-angels.com/reviews), which was  
ironically at the beginning of the pandemic and 
lockdowns which made progress almost impossible. 

 

2. Parents Buy-in:  
There are many projects and resources provided 

for PSHE, many more since the pandemic.  There is 
no shortage of information and school interventions 
to educate the child.  We feel the best way to make 
a significant impact is to engage parents.  We believe 
they are the teachers at home and education about 
managing your emotions and feelings (i.e. mental 
health) should be taught at home to have a lasting 
impact.  The reason why we deliver the initial project 
presentation to parents, is to share the the impact of 
poor mental health on children, and how this effect 
is translated as they move into secondary education, 
become young people and then adults.  Without 
their opt-in (which will require a commitment of 
approx. 3-4hrs of time, spread over 4weeks), the 
child will not benefit from this project. 

 

3. School Buy-in:  
The school are an obvious means to connect with 

parents/carers.  Without their support and insight we 
cannot proceed.  This project is designed to have 
minimal impact on school resources but maximum 
effectiveness when it comes to resilience for children.  
There can be no successesful outcomes without the 
support of the school to connect their parents with our 
project.  We are delivering an online session aimed at 
parents over the summer 2021 and will request 
schools to share this with their parents for the 
wellbeing of the child.  This will be specifically for 
children transitioning into secondary education in 
September 2021. 

 

4. The Pandemic:  
Without a doubt, the pandemic has tested our 

project timescales and the relationship between the 
school and Mind Angels.  I am pleased to report the 
project survived and we are both happy to work 
together again in the future. 

 

What made the difference? 

 
Mind Angels are motivated with a very 

specific purpose which we are dedicated to.  To meet 

other individuals who share the same dedication and 

focus in their roles for the benefit of others is a 

meeting of minds.  When this happens great things 

are possible.  Without hesitation, I can state the 

difference has been made by Mrs Mamdani, 

Marlborough Primary School Acting SENDCo.  Her 

exceptional patience thoughout the school’s 

difficulties during the pandemic and her continual 

focus on the benefit of the children has been 

inspirational.  We can only hope to meet the same 

level of professionalism working with other schools 

and organisations in the future.   

 

What were the Highlights? 

 
The positive feedback received from a 

disabled student, whose father requested large print 

to read and work through the resource with his son 

was the highlight for us.  This highlights the support 

from the school in providing the large print, and a 

young male read to by his father is inspirational.  

Traditionally men have difficulty expressing 

emotions and feelings.  This father has taken the lead 

and I would like to acknowledge his dedication and 

devotion to his son.
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